¥

OCOBJINBOCTI
OOPMYBAHHA TA PO3BUTKY
yCcnilwHUX bPEHAIB




HABILLO LLE BAM?

KOMU WWyKaTuMeTe poboTy,
OO3Mi3HAETE KOMMaHItO, 9Ka BapTa,
10O BUTpPAaYaTK Ha Hel CBIiM Yac

AKLLO MpPIETE MPO Bf1ACHY CrpaBy
ab0 BacHMM ocobuncTnM bpeHa, L
nopagn KOPUMCHI BaM

AK CMOYXXMBA4 3PO3YMIETE, XTO
BAPTUM BalLUMX KOLUTIB, @ XTO HI




OpraHisauiqa - ue Micue, Ae MOXXHa
BUPILLUMUTU CBOIO NOTpPEO6Y,
npup6asLum ToBap a6o nocnyry

BpeHpA - Le Te caMe+ eMoLiqa | 3a
Heil roToBi 3anjlaTUuTu G6inbLue



-¥-

LLlo Tpe6a, Wo6 nobyayBaTtmn 6peHA, AKUN
BUK/IMKAE eMoLii 3 BJlaCHOro goceiay

r N f 3

CTtaTu Ha Micue
KNi€eHTa i noayMmaTwm,
LLLO MOMY Tpeba

NpoAaykKT
K j \. J

& He BiopeMoHTYBaTM aBTO - a 3a40BONIEHWIM BTACHUK Ha CrpPaBHOMY aBTO
& He onig ong Macaxky - a 3acib, AKM KOMODPTHUM | MaCaXKUCTY i KINIEHTY

& He Tpu roamnHM MaHikp, a rognHa 20, 60 KNieEHTY Tpeba WweuaLle
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B OCOBNCTOMY BPEH/I —
NMPOAYKT LE € CAMA JIIOOANHA

EMOLIO BUKITMKAE LWMPICTD,
MOCNIOOBHICTb | KONMW Le Mpo Hel,

KO HeMaE baXxaHHA OTPpUMaTU
CXBaJIeHH4




BISBHEC-MO/EJIb

OpeHpA - ue aoporo i NoTpioHO po3yMiTu,
3a 9Ki KOWTU TN noro 6ypewl éyaysatm +
cnocoo6u auBepcudikauii pyusukis

FEEL FINE o6'egHye ABa tmrnu 6i3HecCy

© TOoBaApPHUIM BI3HEC, BUPOOHULTBO

© iHPObOI3HEC
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B ocobuctomy 6peHai
AK T MOHEeTU3YELL CBiM BpeHa

TPU Pi3HI PUHKMW

‘ PUNHOK KOCMETUMKW
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OVHOK 3acobiB
YIHOYOI MNIri€EHU

PUNHOK CITbCbKOTO
rocrnogapcrBa




CEHCU TA KOMYHIKALIA

® OpeHp viTKO po3ainge, Wo oK A9 HbOro, LLLO Hi

& pobunTb BOinblUe, HIXK CBIV MPOAYKT — €
coLlasribHa CK/1agoBa

HaBYaHHA MaAUCTPIB KOM' FOHITI MNPOEKT ON19 3aXUCHULLb
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Ko)XHa nioagmnHa B KOMaHAl - ue noauHa, 1Ka
po6UTDb LIIO eMOoLilo Bifg 6peHAay acKpaBille.
Take caMe i cTaBNeHHA Ao Hel!

HaBITb MPW NObyOo0BI OCOOUNCTOro

ObpeHOy MacwTaby MOXKHa OOCArTU
* TITbKM 3 KOMaHOOHO
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CepBic — «CBOEMY» KJIEHTY 3aBXXAM TaK!

He rHAaTUCA 3a MINTIbMOHOM KIEHTIB, 9KMM bpeHa
banoy>xmm, Kpawe 100 000, ane daHaTIB

B OCOBNCTOMY

BPEHOI TAK CAMO
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yCcnixX NPUXoaOmnTb OO0 TUX
BPEHAOIB TA JNIOOEU, AKI

® pobnartb e, 60 HEe MOXXYTb HE POBUTU, iIM € LLLO CKa3aTwu

& [itoTb WBMOKO Ta 6araTo eKCNEePMEHTYIOTh,
BOHW 3aBXOU B MPOLEC]

& BMitOTb MPUMNMaATUM OYMKY IHLWKMX | MOBa)aTwu i
& sinnoBiganbHi
& LVCUMNMNIHOBaHI

& Ta MaloTb BeJIUKY NM060B A0 noaem tTa 6aXKaHHA
3PpO6GUTMU iIX XXUTTA Kpalue Ta KoMPopTHIiLle
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YcniwHux 6peHais BamM y XXuTTi!

3 HUMM LIKaBO npauoBaTu, NPUEMHO

OyTU KNIEHTOM Ta TBOPUTMU iX!




